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Operating system requirements 

Issue: What are the minimum operating system and internet browser requirements? 
 
Solution: Windows 98; Windows 98 Second Edition; Windows ME; Windows 2000 Service 
Pack 3; Windows XP Service Pack 2; Windows Server 2003 or higher. 
 
Internet Explorer Version 6 or higher. JavaScript must be enabled. 
 
QHNZ do not provide support for Mozilla, firefox or Mac (Apple). 

Minimum screen resolution 

EAT 4 is designed for screen resolution of 1024x768 pixels or higher. 

Add trusted zones and allow pop up 

Issue: When generating (printing) the report in EAT 4, a message appears with the 
yellow bar "...Internet Explorer blocked this file from download to your computer...". As 
per the instructions, you right-click on the yellow bar and select "Download file". The 
screen refreshes and the side menu bar displays correctly. However, the screen is 
empty with the "Done" at the Status bar (bottom left of the Internet Explorer window). 
 
Solution: This is a default blocking function from Microsoft. Please refer to their article 
http://support.microsoft.com/kb/843017 for more information. To resolve the problem, please 
put the https://www.qualityhealth.org.nz into your Local Intranet Zone or the Trusted Zone. To 
put the QHNZ/EAT v4 websites into your Local Intranet Zone, do as follows, but if in doubt, 
contact your IT support or email QHNZ at eatv4@qualityhealth.org.nz.: 
 

• In the top menu, Click on „Tools‟, ‟Internet Options‟.… 
 
 
 
 
 
 
 

mailto:eatv4@qualityhealth.org.nz
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• Click on the Security Tab, click once on „Trusted sites‟ then click on the „Sites‟ 
button below 
 

 
 
 

¶ Under „Add this website to the zone‟, type in https://www.qualityhealth.org.nz then 
click on the „Add‟ button to display it in the bottom window. Click „OK‟ to go back 
to Internet Options window. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.qualityhealth.org.nz/
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¶ Click on the „Privacy‟ tab. If „Turn on Pop-up Blocker‟ is ticked, click on the 
„Settings‟ button. 

¶ If the „Turn on Pop-up Blocker‟ is not ticked then ignore this step and click 
Cancel to exit the screen 
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¶ Under „Address of website to allow:‟ type in https://www.qualityhealth.org.nz then 
click on „Add‟ and it will show under „Allowed sites.:‟Click „Close‟ to exit screen 

 

Change Data set assignment 

Issue: After changing data assignment (e.g. from Respondent to Administrator data 
sets), user can no longer see the data or locate it. 
 
Solution: Do not change respondent or surveyor only data sets to administrator or 
coordinator data sets after entries have been made to the particular section prior.  
 

Copying and pasting from Microsoft Word in to EAT v4 (Paste as plain text 

button ) 
Issue: After generating the Word report in EAT v4 the text does not look like what‟s on 
screen and formatting displays incorrectly. 
 
Solution:  

1. When copying and pasting from Microsoft Word into EAT v4, please use the „paste as 

plain text button‟ . It is the most effective way to clean the text from non-EAT v4 
applications before pasting. The copying text action can be whichever is the most 
convenient for the user (EAT v4 will not accept copied tables, images or graphs, 
if it does it could cause formatting issues). 

2. If the text has already been copied and pasted incorrectly, the best way to fix it is: 

https://www.qualityhealth.org.nz/
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¶ Copy the incorrectly pasted text from EAT v4 and paste it into „Notepad‟ 

(„Notepad‟  can be accessed by going to „Start‟ menu,  

„Programs‟ , „Accessories‟ ), Notepad.  

¶ Go back to the EAT v4 tool, click on the „Select All‟ button and delete the 
incorrectly pasted text. 

¶ Then copy the cleansed text again from „Notepad‟, go back to 

EAT v4 and click on „Paste as plain text‟  button to paste the text back in 
the correct format. 

 

Activation of the next survey phase 

Issue: Need access to the current phase, but it is showing as closed when logged into 
EAT v4. 
 
Solution: Contact (e-mail or telephone) QHNZ on (04) 499 0367 or 
eatv4@qualityhealth.org.nz to initiate next phase. 
 

If there are Yahoo or Google tool bars installed please uninstall the tool 
bars 

If there are Yahoo or Google tool bars installed on the computer that you are using for EAT v4 
please uninstall them as follows, as they do affect some the EAT v4 functions: 
 

Go to „Start‟ , Settings , from the „Control panel‟  then 

open „Add or Remove Programs‟ . 
 
In the list of „Currently installed programs‟, find Yahoo or Google tool bar then click on 

„Change/Remove‟  programs. To confirm, click „Yes‟. 
 
NB: Programs may not be displayed in alphabetical order. 
 
 

Maximise button (screen resolution) and users who are using Windows 
2000 (method of maximising working windows) 

Issue: The data entry sections in EAT v4 are too small to work with. 
 
Solution A: 

¶ Go to the desktop (the screen displayed when the computer is first turned on), right click 
on any empty section of the desktop. Select „Properties‟ then click on  Settings tab. 
Ensure the screen resolution is at least 1024 x 768 pixels or higher. If not, adjust bar to 
the desired pixel level. When working in EAT v4, sometimes the screen size might be 
smaller than the desirable size. The normal size of the pop-up working windows is from 
about 1/3 up to the entire screen depending on the screen resolution setup.  

 
Solution B: 

¶ An alternative way to adjust the screen size is to click on the „Maximize the editor size‟ 

button  on the editor toolbar located throughout the EAT v4 tool. 
 

mailto:eatv4@qualityhealth.org.nz


 

EAT v4 FAQs 8 

Solution C: 
If the user is using Windows 2000, another possible solution is to maximize Internet Explorer 
on opening – refer to following Issue. 

Issue: When Internet Explorer opens it can range in size anywhere from that of a 
postage stamp to almost filling the screen. Clicking the maximize button works for that 
particular window but the next time you open IE the same situation repeats. 

Solution: The default behaviour for Internet Explorer is to open at the same size it was the 
last time it was closed. While the default does apply, in many cases it is not consistent. Try 
the following:  

¶ Open a single Internet Explorer window to the smaller size. 
 

¶ Drag the corners of the window until it completely fills the screen. Do not use the 
maximize button to enlarge the window.  

 

¶ Hold down the Ctrl key, keep it depressed, and using the mouse click File and then Exit 
on the menu bar. Do not use the "X" in the upper right corner to close the window.  

 

¶ Internet Explorer should now open in a full window.  
 

¶ If it still opens to a smaller size repeat the above instructions, substituting the "Shift" key 
for the "Ctrl" key.  

 

Data loss if connection drops out (especially using wireless connection 
or dial up) 

Issue: After spending a long time entering text for a criterion, I save my data. The 
system sat there for a while doing nothing. Then it crashed and lost all the data 
entered. 
 
Solution: As any regular user of internet forums will have experienced, the internet is not a 
totally reliable mechanism and long posts may occasionally be lost by just about any internet 
application. To be safe, consider saving your data frequently – there is nothing to stop you 
saving after every few lines or paragraphs entered. (If the internet speed is extremely slow to 
work with for some reason, you could also consider entering your data into a local application 
such as Microsoft Word or WordPad and paste the entries into EAT v4 when complete.)  
 

Slowness and screens “freezing up” when running the EAT 4 application 
in general. 

Issue: Screens “freezing up” when running EAT 4. 
 
This is most likely caused by the user‟s computer environment. Large organisations usually 
have a proxy server sitting between the browser (IE) and the Internet. The user, or their IT 
support, should be able to change the settings so that the QHNZ website and EATv4 can 
bypass the proxy server. This often fixes the problem. However, there may be other site-
specific issues which can affect the performance of EAT v4, and you may need to make 
further enquiries with your IT support, your ISP or QHNZ if performance issues persist. 
 

Generating Word survey report problem using Windows XP and explorer 
7 

Issue: Some Windows XP users who are also using internet explorer 7 could 
experience some issues when running EAT v4 reports. Multiple tries to generate 
Microsoft Word report and nothing happens. 
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Solution: After clicking on the „OK‟ button in „Report options‟ there is usually a yellow bar at 
the top of the screen, directly below th „Address‟ bar that displays the message „To help 
protect your security, Internet Explorer blocked this site from downloading files to your 
computer. Click here for options‟. Right click with the mouse on the message bar mentioned 
above and select download file option. Then go to „Reports‟ in EAT v4 and run the report 
again, this time the user should get the option to „Open‟, „Save‟ or „Cancel‟ the report on a 
secondary pop-up window. 
 

Session log out function 

Issue: Users saved data in EAT v4. However, changes were not saved. 
 
Solution: EAT v4 has a session timeout function which automatically logs users out of the 
application/current survey if it is not used for more than 60 minutes (e.g. user away from desk 
for lunch) as the data entered is confidential to a lot of organisations. If EAT v4 is not being 
used please save and use the „log out‟ button on the top right of the EAT v4 screen. 
 

How to search for the next survey/organisation for coordinators and 
assessors  

Issue: Coordinator/assessor cannot find a particular organisation after logging in to 
EAT v4. 
 
Solution: The default EAT v4 screen only displays the „Last 5 surveyed organisations‟, there 
are various ways to search for a particular survey: 
 

1. Go to , and type in either organisation code, 
organisation name or just the first few characters/alphabets of the organisation name 
for a more detailed search within the EAT v4 database. 

 
2. Click on the drop down arrow next to „Last 5 surveyed organisations‟ 

 
and select the relevant option for a more complete listing of organisation display.  
 
In some instances the page might not be able to display all the organisations within 

the selected option, you can use  to flick to the next page view for 
more organisations. 
 

Hyperlink issues 

Issue: When copying or typing a hyperlink in EATv4 the line has been cut off in the 
report. 
 
Solution: The problem here is to do with the long URLs in the document. Word is reluctant to 
wrap them (though, as shown below, Outlook apparently is not). 

 
The solution is to use hyperlinks, so that what was originally entered as: 
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Clinical Governance Folder 
 
http://achs/achsC3/Senior%20Managemen/default.aspx?RootFolder=%2fC3%2achsr%20hkhj
hsf%20%28;;fls'lf;ld%29%2hhshfjhjhjhjhd%20%20Document%20Library%2fClinical%20Gover
nance%20Meetings&View=%7bEF0B5184%2d12D8%2d4422%2dABD4% 
 
Can instead be represented this way: 
 
Clinical Governance Folder 
 
To do this in EAT, enter the text you wish the reader to see, e.g. 

 

 
 

http://achs/achsC3/Senior%20Managemen/default.aspx?RootFolder=%2fC3%2achsr%20hkhjhsf%20%28;;fls'lf;ld%29%252hhshfjhjhjhjhd%20%20Document%20Library%2fClinical%20Governance%20Meetings&View=%7bEF0B5184%2d12D8%2d4422%2dABD4%25
http://achs/achsC3/Senior%20Managemen/default.aspx?RootFolder=%2fC3%2achsr%20hkhjhsf%20%28;;fls'lf;ld%29%252hhshfjhjhjhjhd%20%20Document%20Library%2fClinical%20Governance%20Meetings&View=%7bEF0B5184%2d12D8%2d4422%2dABD4%25
http://achs/achsC3/Senior%20Managemen/default.aspx?RootFolder=%2fC3%2achsr%20hkhjhsf%20%28;;fls'lf;ld%29%252hhshfjhjhjhjhd%20%20Document%20Library%2fClinical%20Governance%20Meetings&View=%7bEF0B5184%2d12D8%2d4422%2dABD4%25
http://ahm-intranet/C3/Senior%20Management%20(DEMT)/default.aspx?RootFolder=%2fC3%2fSenior%20Management%20%28DEMT%29%2fSenior%20Management%20Document%20Library%2fClinical%20Governance%20Meetings&View=%7bEF0B5184%2d12D8%2d4422%2dABD4%2dF485D986A6CD%7d
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Select the text: 
 

 
 
Now click the “Insert/Edit Link” button, highlighted above. The following dialog will be 
displayed: 
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Either type/paste the internet address link text in the URL text box (omitting the leading 
http:// - note the link has to be available in the internet for QHNZ to access it.  
NB:  The „Browse Server‟ button is not used for any purpose): 
 

 
 
Click OK, for the following result: 
 

 
 
You can put multiple hyperlinks and other text in here as well. When the report is 
produced, the hyperlink will be carried through. 
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Note: Using hyperlinks in EATv4 with your Intranet or Network File system. 
You can use a hyperlink in the EATv4 editor, however, the link does not operate when 
you are editing the content.  It will only work in the report and at surveyor/coordinator 
level.  You can specify files or addresses within your network\intranet. However, the link 
will not work on any computer outside your organisation.    
 

Problems with bullet point/indentation in the EAT v4 editor 

Issue: When I am trying to put bullet points or indentations in the EAT v4 editor it 
indents the whole text section to the right and only allows one bullet point. 

 
Solution: This is usually caused by incorrect copying and pasting into EAT v4 from other 
applications (refer to Copying and pasting from Microsoft Word in to EAT v4 (Paste as 
plain text button) on page 7 for more details). Occasionally the bullet point issue can be 
resolved as follows: 

¶ Create the first bullet point  
¶ Click with mouse at very end of text field/sentence of the first bullet point, the insertion 

point will indicate with a flashing vertical line: 

 
¶ Holding the Shift key down, press the Enter key (this will break the sections) 
¶ Go back to the end of the first bullet point again and hit Enter, a new separate bullet 

point should appear. 
 
Note: It is impossible for QHNZ to guarantee that all formatting supported by other word 
processing programmes can be copied and saved to EAT as is. Nor can we guarantee that all 
combinations of formatting will render trouble-free when generated as a report in Microsoft 
Word, for similar reasons. EAT users are encouraged to keep the formatting of their text 
entries as simple as possible to avoid any such issues.  
 


